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Overview 
Proofpoint is an application that provides spam, virus, and content policy infrastructure to A&M – San 

Antonio’s email accounts. All incoming email is inspected by the Proofpoint Messaging Security Gateway 

as soon as it arrives. Messages that contain a virus, spam, or inappropriate content are sent to a 

Quarantine area. If email messages addressed to you end up in the Quarantine, you will receive a 

notification, called Digest, in your Inbox. 

Digest Emails from Proofpoint 
This section will show you how to interact with emails from Proofpoint. 

1. You will receive a ‘Digest’ email from Proofpoint. If you have received suspicious emails from anyone, 

Proofpoint will ‘Quarantine’ the emails. ‘Quarantine’ means that the emails will be housed in 

Proofpoint to prevent them from compromising the security of your computer and our networks. 

 
Below is an example of an email from Proofpoint (notice the A&M – San Antonio logo within the 

email). You are given options within the email to access your account settings. Clicking any of these 

will automatically log you into Proofpoint. 

 

 
 

2. Below is an email example of an emailed ‘Digest’ from Proofpoint showing what ‘Quarantined’ emails 

look like. Within the email itself, you can View the message safely with Proofpoint to judge if it is safe 



or not. If it is, you can Release the email to your inbox. You can also Safelist the sender so future emails 

arrive. By clicking Not Spam you can alert Proofpoint that they have made an error.  

 

 
  
  
  

 

The Proofpoint Web Application 
This section will show you how to interact with the Proofpoint Web Application. 



1. Upon clicking any option for 

account settings within a 

Proofpoint email, you will be 

automatically logged into the 

Proofpoint Web Application.  

 

At the bottom left of the web 

application screen, you can 

change your view from ‘Lists’ to 

‘Quarantine.’ ‘Lists’ will give 

you the option to view both the 

‘Safe Senders List’ (addresses 

you have deemed safe for 

delivery) and the ‘Blocked 

Senders List’ (addresses you or 

Proofpoint have blocked). You 

have the ability to add or 

remove email addresses from 

both lists. 

 

The ‘Quarantine’ view allows 

you to interact with emails that 

have been marked as potentially 

dangerous.  

 
 

 

2. After clicking on the ‘Quarantine’ option from the bottom left menu of the web application, the screen will 

look similar to the emailed ‘Digest’ from Proofpoint. You have the option to view Quarantined emails, 

Release the email to your inbox, identify the email as Not Spam, and add an email address to the Safelist 

(this will release the email to your inbox as well). There are also other options available, including the 

ability to request another Digest emailed to your account.  

 
 

How to Get Additional Help 
If you still have questions about the Proofpoint Email Protection System, please contact the ITS Helpdesk by 

sending an email to helpdesk@tamusa.edu or calling 210-784-4357 (HELP). 

mailto:helpdesk@tamusa.edu


Related Documents and Helpful Links 
Proofpoint Email Protection System FAQ 

Feedback 
We welcome your feedback about this document. Please email ITSFeedback@tamusa.edu or use Twitter 

@TAMUSA_ITS. 
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