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Q. What is Proofpoint? 

A. Proofpoint is an application that provides spam, virus, and content policy infrastructure to Texas A&M – 

San Antonio’s employee email accounts. All incoming tamusa.edu email is inspected by the Proofpoint 

Messaging Security Gateway prior to it being delivered to the recipient(s). Messages that contain a virus, 

spam, or inappropriate content are sent to a Quarantine area instead of being delivered. Messages that 

are deemed safe are allowed to pass through to the intended recipient(s). 

Q. Why is A&M – San Antonio using Proofpoint? 

A. We are using Proofpoint to protect our users and systems from malicious emails that could potentially 

harm computers and infrastructure, or compromise system data. 

Q. Weren’t we already doing this before? 

A. No. Email was being inspected by another anti-SPAM product, but Proofpoint is a more robust and 

versatile solution. 

Q. How will I know if I get spam or dangerous emails? 

A. If you receive any harmful emails, you will be notified through a Proofpoint Digest email.  

Q. What is a ‘Digest’ email? 

A. A Digest email is an email with a list of all of the emails addressed to you that Proofpoint has quarantined 

because they were deemed dangerous. Digest emails contain links that allow you safely view, delete and 

forward quarantined emails.  

Q. How often will I get ‘Digest’ emails? 

A. ‘Digest’ emails will be produced once each weekday, but if emails addressed to you have been 

quarantined. 

Q. Do I need to do anything with the ‘Digest’ email? 

A. You should scan the digest email first for messages that you might not consider spam. Release any 

messages that you believe are legitimate. You can then delete the digest email itself.  

Q. What is a ‘Quarantined’ email? 

A. A Quarantined email is one that has been identified as spam, inappropriate, or potentially dangerous by 

Proofpoint. Proofpoint keeps these emails from your inbox to prevent harmful activities.  

Q. What actions can I take for Quarantined emails? 

A. You may: 

 Release: Releases the message from the Quarantine and sends it to your inbox.  



 Safelist: This link does two things. It releases the message to your inbox and it adds the email address of 

the sender to your personal Safe Senders list. Future messages from this sender will not quarantined. 

 Not Spam: This link allows you to report to Proofpoint directly any message that you believe is not spam. 

Please note that this feature sends the contents of the message to Proofpoint. 

Q. Is it safe to view a quarantined email with Proofpoint? 

A. Yes. You can click ‘View’ link within a Digest email or the Proofpoint Web Application to safely view the 

message and decide if it is spam, harmful, or legitimate. Once you have viewed the email, you can release 

the email to your inbox or leave it within Proofpoint. Quarantined emails that are hazardous will be 

deleted by Proofpoint after 14 days.  

Q. What if a safe email has been quarantined? 

A. If a message has been quarantined, you can mark it as safe and release it to your inbox. You can also add 

the sender to your Safelist.  

Q. What is the ‘Safelist?’ 

A. The Safelist is a list of email addresses that are not dangerous to your computer or our system.  

Q. Can I add or delete email addresses to the Safelist? 

A. Yes. You can add addresses to the Safelist if you wish. You can also go back at a later date and delete these 

email addresses if they turn out to be harmful senders. 

Q. Will I have to process ALL email addresses from all of my contacts to the Safe List? 

A. No. Proofpoint only identifies potentially harmful emails. If the sender is not associated with spam or 

potentially dangerous emails, no action will be needed on your part. 

Q. What is the ‘Blocked List?’ 

A. The Blocked List is a list of email addresses that are dangerous to your computer or our system. Emails 

received from these addresses will be immediately deleted. 

Q. Can I add or delete email addresses to the ‘Blocked List?’ 

A. Yes. You can add email addresses to the Blocked List. You can also go back and remove an address from 

the list at a later date. 

Q. Can I block emails based on subject line or keywords? 

A. At this point, Proofpoint does not allow for this type of filtering.  

Q. How do I delete quarantined email? 



A. You cannot delete an email in Quarantine. If the email is suspicious or spam, just leave the message and 

Proofpoint will automatically delete it after 14 days in Quarantine.  

Q. Can I mark a ‘Quarantined’ email as not spam? 

A. Yes. You can do this through the Digest email or through the Proofpoint Web Application.  

Q. Why is some spam mail still getting through to my inbox? 

A. Completely blocking all spam is a very difficult prospect. Sometimes a spam message may get through, 

but you may feed this back through Proofpoint by selecting "Report as Spam" in your daily digest. This 

will help Proofpoint identify similar messages as spam in the future. 

Q. If I delete an email in Proofpoint, can I get it back? 

A. No. Once a message is deleted in Proofpoint, it cannot be recovered. 

Q. How do I manage my settings in Proofpoint? 

A. You can manage your settings in the Proofpoint Web Application.  

Q. How do I access the Proofpoint Web Application? 

A. You can access the Proofpoint Web Application by clicking within the Digest email, or you can access 

Proofpoint through JagWire.  

Q. Do I need to sign into Proofpoint? 

A. If you are logged into a campus-managed computer, no. By clicking the link within the Digest email or by 

logging into JagWire and selecting the Proofpoint link, you will automatically be logged into Proofpoint. 

If, however, you use a non-campus computer (for example, your home computer, mobile phone, or 

another off-campus device) you may be prompted to log into JagWire.  

Q. I am not getting emails from Proofpoint often. Why not? 

A. You will only get Proofpoint Digest emails if you have received a potentially hazardous email since the 

last reporting period. If you are not getting frequent emails from Proofpoint, that means you are not 

getting as much spam or threating emails as before. 

Q. Can I opt out of using Proofpoint? 

A. No. Proofpoint is being used by the university to protect our staff and systems. 



HOW TO GET ADDITIONAL HELP 
If you still have questions, please contact the ITS Helpdesk by sending an email to helpdesk@tamusa.edu or 

calling 210-784-4357 (HELP). 

RELATED DOCUMENTS & HELPFUL LINKS 
Proofpoint Email Protection Overview 

FEEDBACK 
We welcome your feedback about this document. Please email ITSFeedback@tamusa.edu or use Twitter 

@TAMUSA_ITS. 
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