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Overview 
Have you ever needed to print a homework assignment or an important briefing but you are not near a campus 

computer?  If you have a copy of that assignment or briefing on your personal computer, mobile device or 

tablet and can attach it to an email, then you are in luck.  This guide will help you print documents and emails 

from any personal device.  Once processed, your document will be ready for you to swipe, print, and pickup so 

that you are not late to class or to that important meeting.   

How do I start using PawPrint? 
Texas A&M – San Antonio Mobile Printing, referred to as PawPrint, does not require print drivers or any 

applications to be downloaded. All you need is the ability to send e-mail from your University account.  Print 

jobs can be easily sent from all versions and flavors of Windows®, Mac, and Linux. It’s that simple.   See below 

for an example: 

Open your University email 
and create a new message 

addressed  to 

pawprint@tamusa.edu .  

Simply attach the document(s) 
to be printed to the email and 

send. 

mailto:pawprint@tamusa.edu


Once your message has 
processed through PawPrint, 
you will receive an email 
notification with a link to 
click for final  release.   

What kind of documents can I attach and print? 
Most documents that you use will be available to print by using PawPrint.  Document types that are accepted 

include: 

 Adobe Acrobat Files (PDF)

 Microsoft Office Files (Word, Excel, PowerPoint, Visio)

 Images (JPG, PNG, BMP, TIF)

 Text Documents (TXT, CFG)

How will I know that my document is ready to be picked up at a printer? 
When you send an email to pawprint@tamusa.edu, you will be notified via email whether your job is successful 

or not.  This  feedback gives you an opportunity to resubmit if needed before heading to the printer. The amount 

of time it takes to receive this notification can vary anywhere from a couple of minutes up to a half hour. Once a 

successful notification email is received, click the link in the email to release.  If you receive an error 

notification, check the text of the message to isolate cause of failure.  Resolve the issue and try resending. If you 

continue to experience issues, contact the ITS Helpdesk and attach the error message for additional 

troubleshooting support.  

How to Get Additional Help 
If you still have questions about how to access the mobile PawPrint functionality, please contact the ITS 

Helpdesk by sending an email to helpdesk@tamusa.edu or calling 210-784-4357 (HELP). 
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Related Documents and Helpful Links 
TAMU-SA Mobile Print FAQ 

Feedback 
We welcome your feedback about this document. Please email ITSFeedback@tamusa.edu or use Twitter 

@TAMUSA_ITS. 
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