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Q. What is changing about my employee ID? 

A. ITS staff are changing the A&M—San Antonio Banner ID (a.k.a. “K number”) for employees who started working 

at A&M—San Antonio prior to June 16th, 2016. The change consists of replacing the leading “K” or “J” letter with 

a “@” symbol. The rest of the Banner ID number remains unchanged.  

Q. Why are we making this change? 

A. This change is required to complete the integration of employee information in the new Banner system with the 

other campus technologies including Active Directory, the campus printing system, and the campus electronic 

door access system. By implementing this change, a clear line of delineation is established between student data 

and security access privileges, and employee data and security access privileges. If an employee who is also a 

current student stops working at A&M—San Antonio, their employee access to campus information systems can 

be fully disabled (as required by System regulations) without negatively impacting their student-level access and 

data. In such situations, this becomes a win-win scenario for both the University and the former employee. 

Q. When is the change taking place? 

A. The change will take place over the weekend of August 13-14, 2016. 

Q. What impact will I see immediately afterwards? 

A. After the change, most employees will notice little to no difference in their daily activities. Logins to campus 

computing systems remain the same as they are today. The existing ID cards will continue to function normally 

for printing, door access and other card-dependent services. Employees who perform searches in Banner using 

the Banner ID number can use either ID format for performing the search. 

Q. Will I need a new ID card? If so, how do I get one? 

A. New ID cards will be issued to impacted employees at no cost to the employee beginning on Monday, August 

15th. Details on the new ID cards will follow early next week. The new ID cards will have the same functionality of 

the current ID cards. 

Q. What difference is there between the new cards and the old one? 

A. Other than changing the leading “K” or “J” character to a “@” character, there is no difference between the new 

and old cards. 

Q. What do I do with the old card after I get my new one? 

A. The old cards can be shredded or you can turn them in to University Services. More details will follow early next 

week. 

Q. I started working at A&M—San Antonio after June 16, 2016. Will this change affect me? 

A. No. Employees who began working at A&M—San Antonio after June 16, 2016 already have the “@” symbol in 

their Banner ID and on their ID card. They will not need to get new cards. 

Q. Since the new ID doesn’t start with a “K”, is it still called a K number? 



 

 

A. The common term for this ID is changing from “K number” to “Banner ID”. Departments that reference this 

information in their documentation should update the documentation when feasible to use the new 

terminology. 

Q. I am currently both a student and an employee. How does this change impact me? 

A. Moving forward, employees who also have been, currently are, or will become students at A&M—San Antonio 

will be issued two separate identities. One is only for use when performing your role as an employee. The other 

is used when conducting student-related activities. Each identity will come with a distinct Banner ID, campus 

logon, email address, and ID card.  

 All employees who have been enrolled or are currently enrolled at A&M—San Antonio will receive an email 

containing full details for using the two separate accounts. Employees enrolled in the Fall 2016 term will receive 

emails on Monday, August 15th. The rest will receive their emails as soon as possible afterwards. If you have 

questions about the information in the email or need assistance, please contact the ITS Helpdesk at x4357. 

HOW TO GET ADDITIONAL HELP 
If you still have questions, please contact the ITS Helpdesk by sending an email to helpdesk@tamusa.edu or by 

calling 210-784-4357 (HELP). 

FEEDBACK 
We welcome your feedback about this change. Please email ITSFeedback@tamusa.edu or use Twitter 

@TAMUSA_ITS. 
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