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How to Access Qualtrics Survey Tool

Overview
This document will show you how to access the Qualtrics Survey Tool, and set up your account for first time

users.

Section I. Accessing the Qualtrics Survey Tool
You will access the Qualtrics Survey Tool through the JagWire Portal.

I. Navigateto
http://jagwire.tamusa.edu

and use your log in
credentials to access the Sign-in Jaguars
JagWire Portal.

Username

Password

Forgot Password / First Time Logon / Unlock Account

© 2019 Texas ALM University - San Antonio

2. Once you log into the JagWire Portal, depending on user status click on the ‘Faculty’ tab or
“Employee” tab.
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3. Under “Work Tools” click on ‘Qualtrics Survey Tool'.
If you have already established an account, you will be taken to the home page of Qualtrics. If you have
NOT established an account, please refer to section 2 of this document.

WORK TOOLS

s EAB - Student Success Collaborative
= SARS
W) - Oualtrics Survey Tl
« 350
= PeopleAdmin
= Canopy
s Facilities Services
s Help Desk Central
« Room Reservations (EMS)
o University Catalogs
o [Degree Works
= Cognos
¢ Submit CARE Report



Section 2. How to Create an Account in Qualtrics

Follow these steps if it is your first time accessing Qualtrics.

1. Ifthisisyour first time

accessing Qualtrics, you qu altrics™
will see this box pop up

It looks like this is your first time logging in here.
on your screen. Do you have a p.-ee[:‘wizubrg':];axtncs account for
Ifyou do not have an

account, click “No, I
don’t have a

Don't have an account? GET STARTED

preexisting account
here”.

2. Once you click “No, I
don’t have a preexisting
account here”, you will qualtriCSf“"‘
be prompted to “sign in’”.
Click “sign in”. suocaeshuly
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Don't have an account? GET STARTED

ience Basecamp

emand training to me

e man. m




Once you click “sign
in”, a screen will pop up
titled “Account
Information”.

Account Information

The account will

automatically e eap—

generate your first . —
name and last name Lssthame:  jmayer
using your T
username. e
You must complete
the boxes inputting
your issued “tamusa”
email, first name
and last name.

To avoid account
deletion, you must

complete correctly.

Upon updating your
information, you will be
Terms of Service

asked to accept the
Terms of Service.

Terms of Service

Please click accept. e precedene et e o sl et iee oy e Pt

in relation to a specific Order.

Qualtrics Terms of Service (Terms’) These Terms may be updated from ime
o fime as explainad harein, We encourage you to refer to these Terms regularly
to ensure your compiiance. They can be found at www.qualtrics comlerms-of-
senvice

Acceptance of Terms

Please read these Terms carelully before using www.qualtiies.com (the
“Website") or the products or sanices offered by Cualtrics (ine *Services”)
These Terms lake effect when you click an “I Accepl” bulion or checkiox
prasented with these Terms or whan you use any of the Services or Website,
whichever occurs first. YYou represent 1o us thal you are laviully able 10 enter
into contracts {e.g.. you are not a minor). If you are agreeing to these Terms on
behalf of an entity, you represent 1o us that you have legal authority to bind that
entity. For purposes of these Terms, "you” means you and the entity you
rapresent and alse refers 10 any person accessing the Services by any mathod
on your behalt

Description of Qualtrics Services




Once you accept the
Terms of Service, you
will see the following
screen.

You now have an active
Qualtrics account, and
may begin creating
surveys.

§° Rescarch Core

Sroduct Experience

B oo Experience

Research Core

Create your own

Blank projects to build from scratch

B " m

lank Su:
Project

Templates

Pre-configured content for a quick start




How to Get Additional Help

If you still have questions about how to access the Qualtrics Survey Tool, please contact the ITS Helpdesk by
calling 210-784-4357 (HELP).

For questions regarding use or general inquiries as a user, please contact Juliana Velez or Stephanie

Gonzalez.

Related Documents and Helpful Links
e Faculty/Staff Resources

e Learn the Survey Platform

Feedback

We welcome your feedback about this document. Please email ITSFeedback@tamusa.edu , Juliana Velez or

Stephanie Gonzalez

Document History

Version Date Revision history or Review (Author)
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