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LAST UPDATED: January 22, 2022 

 

EBSCO LICENSE AGREEMENT 
Standard 

By using the services available at this site or by making the services available to Authorized Users, the 
Authorized Users and the Licensee agree to comply with the following terms and conditions (the "Agreement"). 
For purposes of this Agreement, "EBSCO" is EBSCO Publishing, Inc.; the "Licensee" is the entity or institution that 
makes available databases and services offered by EBSCO; the "Sites" are the Internet websites offered or 
operated by Licensee from which Authorized Users can obtain access to EBSCO's Databases and Services; and 
the "Authorized Users” are the full-time and part-time students, faculty, staff and researchers of the Licensee 
and individuals who are independent contractors or are employed by independent contractors of the Licensee, 
or other persons affiliated with Licensee or otherwise permitted to use Licensee’s facilities (walk-in users), and 
authorized by Licensee to access Databases or Services for purposes of personal research, education or other 
non-corporate use. "Authorized User(s)" do not include alumni of the Licensee. “Services" shall mean 
EBSCOhost, EBSCO Discovery Service, EBSCO eBooks, Flipster and related products to which Licensee has 
purchased access or a subscription. "Services" shall also include audiobooks and eBooks to which a Licensee has 
purchased access or a subscription and periodicals to which Licensee has purchased a subscription. "Databases" 
shall mean the products made available by EBSCO. EBSCO disclaims any liability for the accuracy, completeness 
or functionality of any material contained herein, referred to, or linked to. Publication of the servicing 
information in this content does not imply approval of the manufacturers of the products covered. EBSCO 
assumes no responsibility for errors or omissions nor any liability for damages from use of the information 
contained herein. Persons engaging in the procedures included herein do so entirely at their own risk. 

 
I. LICENSE 

 
A. EBSCO hereby grants to the Licensee a nontransferable and non-exclusive right to use the Databases and 
Services made available by EBSCO according to the terms and conditions of this Agreement. The Databases and 
Services made available to Authorized Users are the subject of copyright protection, and the original copyright 
owner (EBSCO or its licensors) retains the ownership of the Databases and Services and all portions thereof. 
EBSCO does not transfer any ownership, and the Licensee and Sites may not reproduce, distribute, display, 
modify, transfer or transmit, in any form, or by any means, any Database or Service or any portion thereof 
without the prior written consent of EBSCO, except as specifically authorized in this Agreement. 

 
B. The Licensee is authorized to provide on-site access through the Sites to the Databases and Services to any 
Authorized User. The Licensee may not post passwords to the Databases or Services on any publicly indexed 
websites. The Licensee and Sites are authorized to provide remote access to the Databases and Services only to 
their patrons as long as security procedures are undertaken that will prevent remote access by institutions, 
employees at non-subscribing institutions or individuals, that are not parties to this Agreement who are not 
expressly and specifically granted access by EBSCO. For the avoidance of doubt, if Licensee provides remote 
access to individuals on a broader scale than was contemplated at the inception of this Agreement then EBSCO 
may hold the Licensee in breach and suspend access to the Database(s) or Services. Remote access to the 
Databases or Services is permitted to patrons of subscribing institutions accessing from remote locations for 
personal, non-commercial use. However, remote access to the Databases or Services from non-subscribing 
institutions is not allowed if the purpose of the use is for commercial gain through cost reduction or 
avoidance for a non-subscribing institution. 

http://www.ebsco.com/


  www.ebsco.com   

Page | 2 Standard License Agreement 

 

 

 
C. Licensee and Authorized Users agree to abide by the Copyright Act of 1976 as well as by any contractual 
restrictions, copyright restrictions, or other restrictions provided by publishers and specified in the Databases or 
Services. Pursuant to these terms and conditions, the Licensee and Authorized Users may download or print 
limited copies of citations, abstracts, full text or portions thereof, provided the information is used solely in 
accordance with copyright law. Licensee and Authorized Users may not publish the information. Licensee and 
Authorized Users shall not use the Database or Services as a component of or the basis of any other publication 
prepared for sale and will neither duplicate nor alter the Databases or Services or any of the content therein in 
any manner, nor use same for sale or distribution. Licensee and Authorized Users may create printouts of 
materials retrieved through the Databases or Services online printing, offline printing, facsimile or electronic 
mail. All reproduction and distribution of such printouts, and all downloading and electronic storage of materials 
retrieved through the Databases or Services shall be for internal or personal use or for interlibrary loan. Licensee 
may deliver journal articles or book chapters from the Databases or Services to fulfil requests as part of the 
practice commonly known as “interlibrary loan” from non-commercial libraries located within the United States, 
provided that the Licensee’s staff reviews the requests and fulfils the requests in compliance with Section 108 of 
the U.S. Copyright Law (17 U.S.C. § 108) and such delivery is without commercial gain and not routinely 
substantively or systematically provided (whether on one occasion or over a period of time) in such a manner or 
in such quantities as to substitute for a subscription by the receiving library or the end user. Notwithstanding 
the following, Authorized Users may only use the Databases or Services for ILL purposes unless ILL is specifically 
prohibited by the publisher in the copyright statement within an individual record. Downloading all or parts of 
the Databases or Services in a systematic or regular manner so as to create a collection of materials comprising 
all or part of the Databases or Services is strictly prohibited whether or not such collection is in electronic or 
print form. Notwithstanding the above restrictions, this paragraph shall not restrict the use of the materials 
under the doctrine of "fair use" as defined under the laws of the United States. Publishers may impose their own 
conditions of use applicable only to their content. Such conditions of use shall be displayed on the computer 
screen displays associated with such content. The Licensee shall take all reasonable precautions to limit the 
usage of the Databases or Services to those specifically authorized by this Agreement. 

 
D. Authorized Sites may be added or deleted from this Agreement as mutually agreed upon by EBSCO and 
Licensee. 

 
E. Licensee agrees to comply with the Copyright Act of 1976, and agrees to indemnify EBSCO against any actions 
by Licensee that are not consistent with the Copyright Act of 1976. 

 
F. The computer software utilized via EBSCO's Databases and Service(s) is protected by copyright law and 
international treaties. Unauthorized reproduction or distribution of this software, or any portion of it, is not 
allowed. User shall not reverse engineer, decompile, disassemble, modify, translate, make any attempt to 
discover the source code of the software, or create derivative works from the software. 

 
G. The Databases are not intended to replace Licensee's existing subscriptions to content available in the 
Databases. 

 
H. Licensee agrees not to include any advertising in the Databases or Services. 

 
II. LIMITED WARRANTY AND LIMITATION OF LIABILITY 

 
A. EBSCO and its licensors disclaim all warranties, express or implied, including, but not limited to, warranties of 
merchantability, noninfringement, or fitness for a particular purpose. Neither EBSCO nor its licensors assume or 
authorize any other person to assume for EBSCO or its licensors any other liability in connection with the 
licensing of the Databases or the Services under this Agreement and/or its use thereof by the Licensee and Sites 
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or Authorized Users. 

 
B. THE MAXIMUM LIABILITY OF EBSCO AND ITS LICENSORS, IF ANY, UNDER THIS AGREEMENT, OR ARISING OUT 
OF ANY CLAIM RELATED TO THE PRODUCTS, FOR DIRECT DAMAGES, WHETHER IN CONTRACT, TORT OR 
OTHERWISE SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES RECEIVED BY EBSCO FROM LICENSEE 
HEREUNDER UP TO THE TIME THE CAUSE OF ACTION GIVING RISE TO SUCH LIABILITY OCCURRED. IN NO EVENT 
SHALL EBSCO OR ITS LICENSORS BE LIABLE TO LICENSEE OR ANY AUTHORIZED USER FOR ANY INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES RELATED TO THE USE OF THE DATABASES OR 
SERVICES OR TO THESE TERMS AND CONDITIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 
C. Licensee is responsible for maintaining a valid license to the third-party resources configured to be used via 
the Services (if applicable). EBSCO disclaims any responsibility or liability for a Licensee accessing the third-party 
resources without proper authorization. 

 
D. EBSCO is not responsible if the third-party resources accessible via the Services fail to operate properly or if 
the third-party resources accessible via the Services cause issues for the Licensee. While EBSCO will make best 
efforts to help troubleshoot problems, Licensee acknowledges that certain aspects of functionality may be 
dependent on third party resource providers who may need to be contacted directly for resolution. 

 
III. PRICE AND PAYMENT 

 
A. License fees will be agreed upon by EBSCO and the Licensee in Product Order Forms, and include all 
retrospective issues of the Product(s) as well as updates furnished during the term of this Agreement. The 
Licensee's obligations of payment shall be to EBSCO or its assignee. Payments are due upon receipt of invoice(s) 
and will be deemed delinquent if not received within thirty (30) days. All payments will be made in accordance 
with the Texas Prompt Payment Act and Texas Government Code 2251. Failure or delay in rendering payments 
due EBSCO under this Agreement will, at EBSCO's option, constitute material breach of this Agreement. If 
changes are made resulting in amendments to the listing of authorized Sites, Databases, Services and pricing 
identified in this Agreement, pro rata adjustments of the contracted price will be calculated by EBSCO and 
invoiced to the Licensee and/or Sites accordingly as of the date of any such changes. Payment will be due upon 
receipt of any additional pro rata invoices and will be deemed delinquent if not received within thirty (30) days 
of the invoice dates. 

 
B. Taxes, if any, are not included in the agreed upon price and may be invoiced separately. Any taxes applicable 
to the Database(s) under this Agreement, whether or not such taxes are invoiced by EBSCO, will be the exclusive 
responsibility of the Licensee and/or Sites. 
C. Inflation rates for EBSCO’s proprietary Databases and Services shall not exceed a five (5) percent increase 
per year. 

 
IV. TERMINATION 

 
A. In the event of a breach of any of its obligations under this Agreement, Licensee shall have the right to 
remedy the breach within thirty (30) days upon receipt of written notice from EBSCO. Within the period of such 
notice, Licensee shall make every reasonable effort and document said effort to remedy such a breach and shall 
institute any reasonable procedures to prevent future occurrences of such breaches. If the Licensee fails to 
remedy such a breach within the period of thirty (30) days, EBSCO may (at its option) terminate this Agreement 
upon written notice to the Licensee. 
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B. If EBSCO becomes aware of a material breach of Licensee's obligations under this Agreement or a breach by 
Licensee or Authorized Users of the rights of EBSCO or its licensors or an infringement on the rights of EBSCO or 
its licensors, then EBSCO will notify the Licensee immediately in writing and shall have the right to temporarily 
suspend the Licensee's access to the Databases or Services. Licensee shall be given the opportunity to remedy 
the breach or infringement within thirty (30) days following receipt of written notice from EBSCO. Once the 
breach or infringement has been remedied or the offending activity halted, EBSCO shall reinstate access to the 
Databases or Services. If the Licensee does not satisfactorily remedy the offending activity within thirty (30) 
days, EBSCO may terminate this Agreement upon written notice to the Licensee. 
C. Licensee will exercise reasonable, good faith efforts to inform its Authorized Users of the restrictions on use 
of the Databases and Services and to enforce such restrictions; however, Licensee shall not be liable for the 
actions of individual users who act without the knowledge or consent of the Licensee. In the event of suspected 
unauthorized access to the Databases and Services, EBSCO shall have the right to temporarily suspend access to 
the offending IP address, but must provide immediate written notice to Licensee. EBSCO and Licensee will work 
together in good faith to cure any suspected breach and restore access as soon as possible. 
D. The provisions set forth in Sections I, II and V of this Agreement shall survive the term of this Agreement and 
shall continue in force into perpetuity. 

 
V. NOTICES OF CLAIMED COPYRIGHT INFRINGEMENT 

 
EBSCO has appointed an agent to receive notifications of claims of copyright infringement regarding materials 
available or accessible on, through, or in connection with our services. Any person authorized to act for a 
copyright owner may notify us of such claims by contacting the following agent: Kim Stam, EBSCO Publishing, 10 
Estes Street, Ipswich, MA 01938; phone: 978-356-6500, fax: 978-356-5191; email: kstam@ebsco.com. In 
contacting this agent, the contacting person must provide all relevant information, including the elements of 
notification set forth in 17 U.S.C. 512. 

 
VI. GENERAL 

 
A. Neither EBSCO nor its licensors will be liable or deemed to be in default for any delays or failure in 
performance resulting directly or indirectly from any cause or circumstance beyond its reasonable control, 
including but not limited to acts of God, war, riot, embargoes, acts of civil or military authority, rain, fire, flood, 
accidents, earthquake(s), strikes or labor shortages, transportation facilities shortages or failures of equipment, 
or failures of the Internet. 

 
B. This Agreement and the license granted herein may not be assigned by the Licensee to any third party 
without written consent of EBSCO. 

 
C. If any term or condition of this Agreement is found by a court of competent jurisdiction or administrative 
agency to be invalid or unenforceable, the remaining terms and conditions thereof shall remain in full force and 
effect so long as a valid Agreement is in effect. 

 
D. If the Licensee and/or Sites use purchase orders in conjunction with this Agreement, then the Licensee and/or 
Sites agree that the following statement is hereby automatically made part of such purchase orders: "The terms 
and conditions set forth in the EBSCO License Agreement are made part of this purchase order and are in lieu of 
all terms and conditions, express or implied, in this purchase order, including any renewals hereof." 

 
E. This Agreement and our Privacy Policy represent the entire agreement and understanding of the parties with 
respect to the subject matter hereof and supersede any and all prior agreements and understandings, written 
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and/or oral. There are no representations, warranties, promises, covenants or undertakings, except as described 
in this Agreement and our Privacy Policy. 

 
F. EBSCO grants to the Licensee a non-transferable right to utilize any IP addresses provided by EBSCO to 
Licensee to be used with the Services. EBSCO does not transfer any ownership of the IP addresses it provides to 
Licensee. In the event of termination of the Licensee's license to the Services, the Licensee's right to utilize such 
IP addresses will cease. 

 
G. All information that EBSCO collects when Licensee accesses, uses, or provides access to, the Databases and 
Services is subject to EBSCO’s Privacy Policy, which is incorporated herein by reference. By accessing or using the 
Databases and/or Services, you consent to all actions taken by EBSCO with respect to your information in 
compliance with the Privacy Policy. 
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DATA PROCESSING ADDENDUM 

This Data Processing Addendum (the “Addendum”) supplements the EBSCO License Agreement (the 
“Agreement”) between the Customer (“Customer”) and EBSCO Publishing, Inc. (“EBSCO”). 

 
1. Definitions 

 
1.1 For the purpose of this Addendum the terms, “Controller,” “Processor,” “Data Subject,” “Personal 

Data,” “Personal Data Breach,” “Processing,” “Subprocessor,” and “Supervisory Authority” shall 
have the same meanings as in applicable Data Protection Legislation, and their related terms shall be 
construed accordingly. 

 
1.2 “Appropriate technical and organizational measures" shall be interpreted in accordance with 

applicable Data Protection Legislation. 
 

1.3 “Customer Personal Data” means the Personal Data that is provided by Customer to EBSCO or that is 
processed by EBSCO on Customer’s behalf in connection with the Agreement. 

 
1.4 “Data Protection Legislation” means all applicable data protection and privacy legislation in force 

from time to time where EBSCO does business, including the General Data Protection Regulation, 
Regulation (EU) 2016/679 of the European Parliament and of the Council (the “GDPR”), the Privacy 
and Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC), the 
California Consumer Privacy Act of 2018, Cal. Civ. Code § 1798.100, et seq. (the “CCPA”), and all 
other applicable laws and regulations relating to the Processing of Personal Data, including any 
legislation that implements or supplements, replaces, repeals and/or supersedes any of the 
foregoing. 

 
1.5 “International Data Transfer” means the transfer (either directly or via onward transfer) of Personal 

Data from within the European Economic Area/United Kingdom (as applicable) to a country not 
recognized by the European Commission as providing an adequate level of protection for Personal 
Data (as described in the GDPR). 

1.6 “User Personal Data” means the Personal Data provided directly by Customer’s end users to EBSCO 
through the products and services purchased by Customer. 

 
2. Data Processing: EBSCO as Processor for Customer 

 
2.1 Where Customer Personal Data is processed by EBSCO, EBSCO will act as the Processor and the 

Customer will act as the Controller. 
 

2.1.1 Subject Matter. The subject matter of the Processing is the Customer Personal Data. 
2.1.2 Duration. The Processing will be carried out for the duration set forth in the Agreement. 
2.1.3 Nature and Purpose. The purpose of the Processing is the provision of products and 

services to the Customer purchased by the Customer from time to time. 
2.1.4 Type of Customer Personal Data and Data Subjects. Customer Personal Data consists of 

the following categories of information relevant to the following categories of Data 
Subjects: 
(a) Representatives of Customer: name, address; email address; billing information; 

login credentials; geolocation data; and professional affiliation. 
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(b) Customer’s end users of the EBSCO products and services purchased by Customer 
(where personalized account information is provided to EBSCO by Customer): 
name; address; and email address. 

 
2.2 EBSCO shall not Process Customer Personal Data other than on the Customer’s documented 

instructions (as set forth in this Addendum or the Agreement or as otherwise directed by Customer 
in writing). EBSCO will not Process Customer Personal Data for any purpose, including for any 
commercial purpose, other than for the specific purpose of performing the services specified in the 
Agreement. If Processing of Customer Personal Data inconsistent with the foregoing provisions of 
this section is ever required by applicable Data Protection Legislation to which EBSCO is subject, 
EBSCO shall, to the extent permitted by applicable Data Protection Legislation, inform the Customer 
of that legal requirement before proceeding with the relevant Processing of that Customer Personal 
Data. 

 
2.3 EBSCO will notify Customer promptly if, in EBSCO’s opinion, an instruction for the Processing of 

Customer Personal Data infringes applicable Data Protection Legislation. 
 

2.4 EBSCO shall ensure that all personnel who have access to and/or Process the Customer Personal Data 
are subject to confidentiality undertakings or professional or statutory obligations of confidentiality. 

 
2.5 EBSCO shall, in relation to the Customer Personal Data, implement appropriate technical and 

organizational measures to protect against unauthorized or unlawful Processing of Customer 
Personal Data and against accidental loss or destruction of, or damage to, Customer Personal Data. 
When considering what measure is appropriate, each party shall have regard to the state of good 
practice, technical development and the cost of implementing any measures to ensure a level of 
security appropriate to the harm that might result from such unauthorized or unlawful Processing or 
accidental loss or destruction, and to the nature of the data to be protected. 

 
2.6 EBSCO shall assist Customer, taking into account the nature of the Processing, (A) by appropriate 

technical and organizational measures and where possible, in fulfilling Customer’s obligations to 
respond to requests from data subjects exercising their rights under Applicable Data Protection 
Legislation; (B) in ensuring compliance with the obligations pursuant to Articles 32 to 36 of the GDPR, 
taking into account the nature of the Processing and the information available to EBSCO; and (C) by 
making available to Customer all information reasonably requested by Customer for the purpose of 
demonstrating that Customer’s obligations relating to the appointment of processors as set out in 
Article 28 of the GDPR have been met. 

 
2.7 EBSCO shall promptly notify Customer upon becoming aware of any confirmed Personal Data Breach 

affecting the Customer Personal Data. 
 

2.8 Upon termination of the Agreement, EBSCO shall, at Customer’s election, securely delete or return 
Customer Personal Data and destroy existing copies unless preservation or retention of such 
Customer Personal Data is required by any applicable law to which EBSCO is subject. 

 
2.9 EBSCO shall allow Customer and Customer’s authorized representatives to access and review up-to- 

date attestations, reports, or extracts thereof from independent bodies (e.g. external auditors, data 
protection auditors) or suitable certifications, or to conduct audits or inspections to ensure 
compliance with the terms of this Addendum. Any audit or inspection must be conducted during 
EBSCO’s regular business hours, with reasonable advance notice to EBSCO and subject to reasonable 
confidentiality procedures. In addition, audits or inspections shall be limited to once per year. 
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EBSCO shall, in the event of third-party subprocessing that is subject to Data Protection Legislation, 
(A) inform Customer and obtain its prior written consent (execution of this Addendum shall be 
deemed as Customer’s prior written consent to such third-party subprocessing); (B) provide a list of 
third-party Subprocessors upon Customer’s request; and (C) inform Customer of any intended 
changes to third-party Subprocessors, and give Customer a reasonable opportunity to object to such 
changes. If EBSCO provides Personal Data to third-party Subprocessors, EBSCO will include in its 
agreement with any such third-party Subprocessor terms which offer at least the same level of 
protection for the Customer Personal Data as those contained herein and as are required by 
applicable Data Protection Legislation. 

 
3. Data Processing: EBSCO as Joint Controller With Customer 

 
3.1 EBSCO and Customer shall act as joint Controllers with respect to User Personal Data. 
3.2 EBSCO shall be responsible for providing Customer’s end user Data Subjects with the information 

required under GDPR Articles 13 and 14 (including by identifying a contact point for Data Subjects) 
before processing User Personal Data, and with informing Customer’s end users of the essence of 
EBSCO’s arrangement with Customer. 

 
3.3 EBSCO shall provide Customer’s end user Data Subjects with the ability to exercise their individual 

rights with respect to User Personal Data within a self-service portal. 
 

4. International Data Transfers 
 

4.1 To the extent that any Customer Personal Data is subject to any International Data Transfer, the 
parties agree to be bound by, and all terms and provisions of the Controller to Processor Standard 
Contractual Clauses adopted by the European Commission (“Processor Model Clauses”) shall be 
incorporated by reference to this Addendum with the same force and effect as though fully set forth 
in this Addendum, wherein: 

 
4.1.1 Customer is the “data exporter” and EBSCO International, Inc. is the “data importer;” and 
4.1.2 The provisions of Module Two are incorporated; the provisions under Modules One, 

Three, and Four, the footnotes, and Clauses 9, 11(a) Option and 17 Option 1 are omitted; 
the clauses shall be governed by the law of Ireland; and the competent supervisory 
authority is Ireland. 

 
4.2 To the extent that any User Personal Data is subject to any International Data Transfer, the parties 

the parties agree to be bound by, and all terms and provisions of the Controller to Controller 
Standard Contractual Clauses adopted by the European Commission (“Controller Model Clauses”) 
shall be incorporated by reference to this Addendum with the same force and effect as though fully 
set forth in this Addendum, wherein: 

 
4.2.1 Customer is the “data exporter” and EBSCO is the “data importer;” and 
4.2.2 The provisions of Module One are incorporated; the provisions under Modules Two, 

Three and Four, the footnotes, and Clauses 9, 11(a) Option and 17 Option 1 are omitted; 
the clauses shall be governed by the law of Ireland; and the competent supervisory 
authority is Ireland. 

 
4.3 The Processor Model Clauses and Controller Model Clauses shall be collectively, the “Standard 

Contractual Clauses.” The applicable version of the Standard Contractual Clauses is those which were 
approved by the European Commission on June 4, 2021. In the event that the Standard Contractual 
Clauses are updated, replaced, amended or re-issued by the European Commission (with the 
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updated Standard Contractual Clauses being the “New Contractual Clauses”) during the term of this 
Addendum, the New Contractual Clauses shall be deemed to replace the Standard Contractual 
Clauses and the parties undertake to be bound by the terms of the New Contractual Clauses effective 
as of the date of the update (unless either party objects to such change) and the parties shall execute 
a form of the New Contractual Clauses. 

 
4.4 The descriptions required by the Annexes of the Standard Contractual Clauses are replaced by the 

information in Schedule 1, Schedule 2, and Schedule 3 of this Addendum. 
 

4.5 To the extent that the UK Information Commissioner’s Office issues any standard contractual clauses 
for the purpose of making lawful International Data Transfers during the term of this Addendum that 
will impact the transfers of Customer Personal Data or User Personal Data (with such clauses being 
the “UK Standard Contractual Clauses”), to the extent possible, the UK Standard Contractual Clauses 
shall be deemed to be incorporated into this Addendum and the parties undertake to be bound by 
the terms of the UK Standard Contractual Clauses effective as of the date of their issuance (unless 
either party objects to such change) and the parties shall execute a form of the UK Standard 
Contractual Clauses. 
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Schedule 1 
 

List of Parties and Description of 
Data Transfers 

 
A. LIST OF PARTIES 

 
1. Name: EBSCO Publishing, Inc. 

Address: 10 Estes Street, Ipswich, MA 01938 
Contact person’s name, position and contact details: 
Activities relevant to the data transferred under these Clauses: Research 
Signature and date: 
Role (controller/processor): Joint Controller 

 
2. Additional Information: 

 
 

1. Name: 
Address: 
Contact person’s name, position and contact details: 
Activities relevant to the data transferred under these Clauses: 
Signature and date: 
Role (controller/processor): 

 
2. Additional Information: 

 
 

B. DESCRIPTION OF TRANSFER 
 

Categories of data subjects whose personal data is transferred: Entity information required for handling 
the subscription, users of the application. 

 
Categories of personal data transferred: Name, authentication information, search information, 
geolocation data, research notes, etc. 

 
Sensitive data transferred (if applicable) and applied restrictions or safeguards that fully take into 
consideration the nature of the data and the risks involved, such as for instance strict purpose 
limitation, access restrictions (including access only for staff having followed specialized training), 
keeping a record of access to the data, restrictions for onward transfers or additional security measures. 

 
 

The frequency of the transfer (e.g., whether the data is transferred on a one-off or continuous basis): 
Continuous 

 
Nature of the processing: The provision of products and services to the Customer. 
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Purpose(s) of the data transfer and further processing: To provide research tools, to personalize the 
experience, to prevent harvesting. 

 
The period for which the personal data will be retained, or, if that is not possible, the criteria used to 
determine that period: As long as reasonably necessary, some personalization information will be held until 
deletion is requested by a customer or user. 

 
For transfers to (sub-) processors, also specify subject matter, nature and duration of the processing: See 
subprocessor list. 

 
C. COMPETENT SUPERVISORY AUTHORITY 

 
Identify the competent supervisory authority/ies in accordance with Clause 13: Supervisory Authority of 
Ireland 
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Details of technical and 

organizational security measures 

EBSCO shall maintain and use appropriate safeguards to prevent the unauthorized access to or use of 
Customer Personal Data and to implement administrative, physical and technical safeguards to protect 
Customer Personal Data. Such safeguards shall include: 

 
1. Network and Application Security and Vulnerability Management 
2. Logical access controls 
3. Secure media disposal controls 
4. Logging Controls 
5. Personnel Controls 
6. Physical security and environmental controls 
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List of Subprocessors 

 
EXPLANATORY NOTE: This Annex must be completed for Modules Two and Three, in case of the specific 
authorization of sub-processors (Clause9(a), Option 1). 

 
The controller has authorized the use of any sub-processors listed on the attached Sub-processor List, or otherwise listed 
below: 

 
Your data may be shared or accessed with one or more of the following subprocessors 

 
Last Updated: October 2021 

 
Data Center Facility Providers 
The following providers are used to store EBSCO data and deliver EBSCO products and services. 

 
Name Purpose Location 
Amazon Web Services (AWS) Most EBSCO products primarily use 

AWS for data storage and software 
delivery 

United States for most products. 
Certain products allow customers to 
choose hosting options in other 
regions. 

Velocity Cloud (Navisite) Software delivery platform, hosting 
and services. 

United States 

Markley Group EBSCO uses the Markley data center 
as backup to its main legacy data 
center in Ipswich MA. 

United States 

 
Software as a Service 
The various software packages below are used to monitor, manage and/or enhance the platform 

 
Name Purpose Location 
Amplitude Application metrics and analysis tool United States 
Auth0 SSO Authentication Services United States 
ChurnZero Product usage analysis United States 
CyberSource Credit Card Processing for EBSCO 

products. EBSCO products do not 
store credit card data. 

United States 

DocuSign Handles contracts between EBSCO and 
customers. 

United States 

FullStory Application metrics and analysis tool United States 
Google Analytics Only used on the marketing site on a 

limited basis. Planned to be removed 
from all EBSCO sites by calendar year 
2022. 

United States 

Marketo Marketing campaign management. United States 
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Name Purpose Location 
Microsoft Used by EBSCO employees for email 

and document share, as well as 
communication through Microsoft 
teams. 

United States 

OneTrust Data Subject Access Right request 
software and consent management 
forms. 

United States 

Optimizely Application feature optimization, 
experimentation, and rollout tool 

United States 

Osano Consent management forms United States 
Pantheon Web Operations platform for EBSCO’s 

informational site. 
United States 

SalesForce CRM for customer interactions United States 
Stripe Credit Card Processing for EBSCO 

products. EBSCO products do not 
store credit card data. 

United States, Ireland 

 

Staff Augmentation 
EBSCO augments its internal staff with assistance from the following staffing providers 

 
Name Purpose Location 
InfoSys Software development support India 
EPAM Software development support India, Eastern Europe 
NES Customer support staff augmentation. 

NES Staff work within EBSCO managed 
offices using EBSCO managed 
workstations. 

India 

 
Resold Products 
EBSCO resells the following products that hold personal information 

 
OpenAthens Single Sign On Service for customers. United Kingdom 
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APPENDIX A 
 

ADDITIONAL TERMS 
 
 

Notice of Terms of “Click-Through” License Terms. In the event that EBSCO requires Authorized Users 
to agree to terms relating to the use of the Databases and Services before permitting Authorized Users 
to gain access to the Databases and Services (commonly referred to as “click-through” licenses), EBSCO 
shall provide Licensee with notice of and an opportunity to comment on such terms prior to their 
implementation. In no event shall the terms of such “click-through” licenses materially differ from the 
provisions of this Agreement. In the event of any conflict between the terms of such “click-through” 
licenses and this Agreement, the terms of this Agreement shall prevail. 

 
 

Usage Statistics. EBSCO must provide use data for the Databases and Services at the level of detail 
required for objective evaluation of both Databases and Services performance and satisfaction of user 
needs, including title-by-title use of journals, when the Databases and Services includes journal 
materials. Statistics providers should follow the International Coalition of Library Consortia (ICOLC) 
“Guidelines for Statistical Measures of Usage of Web-Based Information Resources” or provide 
information in compliance with COUNTER or other recognized international standard. 

 
 

Delinquent Child Support Obligations. A child support obligor who is more than 30 days delinquent in 
paying child support and a business entity in which the obligor is a sole proprietor, partner, 
shareholder, or owner with an ownership interest of at least 25 percent is not eligible to receive 
payments from state funds under an agreement to provide property, materials, or services until all 
arrearages have been paid or the obligor is in compliance with a written repayment agreement or 
court order as to any existing delinquency. The Texas Family Code requires the following statement: 
“Under Section 231.006, Texas Family Code, the vendor or applicant certifies that the individual or 
business entity named in this contract, bid, or application is not ineligible to receive the specified grant, 
loan, or payment and acknowledges that this contract may be terminated and payment may be 
withheld if this certification is inaccurate.” 

 
 

Payment of Debt or Delinquency to the State. Pursuant to Section 2252.903, Texas Government Code, 
EBSCO agrees that any payments owing to EBSCO under this Agreement may be applied directly 
toward certain debts or delinquencies that EBSCO owes the State of Texas or any agency of the State of 
Texas regardless of when they arise, until such debts or delinquencies are paid in full. 
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Franchise Tax Certification. If EBSCO is a taxable entity subject to the Texas Franchise Tax (Chapter 
171, Texas Tax Code), then EBSCO certifies that it is not currently delinquent in the payment of any 
franchise (margin) taxes or that EBSCO is exempt from the payment of franchise (margin) taxes. 

 
 

Loss of Funding. Performance by Licensee under this Agreement may be dependent upon the 
appropriation and allotment of funds by the Texas State Legislature (the “Legislature”). If the 
Legislature fails to appropriate or allot the necessary funds, Licensee will issue written notice to EBSCO 
and Licensee may terminate this Agreement without further duty or obligation hereunder. EBSCO 
acknowledges that appropriation of funds is beyond the control of Licensee. 

 
 

State Auditor’s Office. EBSCO understands that acceptance of funds under this Agreement constitutes 
acceptance of the authority of the Texas State Auditor's Office, or any successor agency (collectively, 
“Auditor”), to conduct an audit or investigation in connection with those funds pursuant to Section 
51.9335(c), Texas Education Code. EBSCO agrees to cooperate with the Auditor in the conduct of the 
audit or investigation, including without limitation, providing all records requested. EBSCO will include 
this provision in all contracts with permitted subcontractors. 

 
 

Non-Waiver. EBSCO expressly acknowledges that Licensee is an agency of the State of Texas and 
nothing in this Agreement will be construed as a waiver or relinquishment by Licensee of its right to 
claim such exemptions, privileges, and immunities as may be provided by law. 

 
 

Dispute Resolution. The dispute resolution process provided in Chapter 2260, Texas Government 
Code, and the related rules adopted by the Texas Attorney General pursuant to Chapter 2260, shall be 
used by Licensee and EBSCO to attempt to resolve any claim for breach of contract made by EBSCO 
that cannot be resolved in the ordinary course of business. EBSCO shall submit written notice of a 
claim of breach of contract under this Chapter to Licensee’s Purchasing Office, who shall examine 
EBSCO’s claim and any counterclaim and negotiate with EBSCO in an effort to resolve the claim. 

 
 

Access by Individuals with Disabilities. EBSCO represents and warrants that the electronic and 
information resources and all associated information, documentation, and support that it provides to 
Licensee under this Agreement (collectively, the “EIRs”) comply with the applicable requirements set 
forth in Title 1, Chapter 213 of the Texas Administrative Code and Title 1, Chapter 206, §206.70 of the 
Texas Administrative Code (as authorized by Chapter 2054, Subchapter M of the Texas Government 
Code). To the extent EBSCO becomes aware that the EIRs, or any portion thereof, do not comply, then 
EBSCO represents and warrants that it will, at no cost to Licensee, either (1) perform all necessary 
remediation or (2) replace the EIRs with new EIRs. In the event that EBSCO fails or is unable to do so, 
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then Licensee may terminate this Agreement and EBSCO will refund to Licensee all amounts Licensee 
has paid under this Agreement within thirty (30) days after the termination date. 

 
 

Public Information. 

(a) EBSCO acknowledges that Licensee is obligated to strictly comply with the Public Information Act, 
Chapter 552, Texas Government Code, in responding to any request for public information pertaining 
to this Agreement, as well as any other disclosure of information required by applicable Texas law. 

 
 

(b) Upon Licensee’s written request, EBSCO will provide specified public information exchanged or 
created under this Agreement that is not otherwise excepted from disclosure under chapter 552, Texas 
Government Code, to Licensee in a non-proprietary format acceptable to Licensee. As used in this 
provision, “public information” has the meaning assigned Section 552.002, Texas Government Code, 
but only includes information to which Licensee has a right of access. 

 
 

(c) EBSCO acknowledges that Licensee may be required to post a copy of the fully executed Agreement 
on its Internet website in compliance with Section 2261.253(a)(1), Texas Government Code. 

 
 

Limitations. THE PARTIES ARE AWARE THAT THERE ARE CONSTITUTIONAL AND STATUATORY 
LIMITATIONS ON THE AUTHORITY OF LICENSEE (A STATE AGENCY) TO ENTER INTO CERTAIN TERMS 
AND CONDITIONS OF THE AGREEMENT, INCLUDING, BUT NOT LIMITED TO, THOSE TERMS AND 
CONDITIONS RELATING TO LIENS ON LICENSEE’S PROPERTY; DISCLAIMERS AND LIMITATIONS OF 
WARRANTIES; DISCLAIMERS AND LIMITATIONS LIABILITY FOR DAMAGES; WAIVERS, DISCLAIMERS AND 
LIMITATIONS OF LEGAL RIGHTS, REMEDIES, REQUIREMENTS AND PROCESSES; LIMITATIONS OF 
PERIODS TO BRING LEGAL ACTION; GRANTING CONTROL OF LITIGATION OR SETTLEMENT TO ANOTHER 
PARTY; LIABILITY FOR ACTS OR OMISSIONS OF THIRD PARTIES; PAYMENT OF ATTORNEYS’ FEES; 
DISPUTE RESOLUTION; INDEMNITIES; AND CONFIDENTIALITY (COLLECTIVELY, THE “LIMITATIONS”), 
AND TERMS AND CONDITIONS RELATED TO THE LIMITATIONS WILL NOT BE BINDING ON LICENSEE 
EXCEPT TO THE EXTENT AUTHORIZED BY THE LAWS AND CONSTITUTION OF THE STATE OF TEXAS. 

 
 

Enforceability. This Agreement is enforceable only against and by the parties who have executed it; 
the Agreement neither creates nor restricts the rights of third parties. Further, if any provision of this 
Agreement provides that Licensee shall enforce the terms of this Agreement against third parties, or 
restricts the legal rights of third parties, such provision shall be void. 
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Addendum Controlling. In the event there is a conflict between the terms and conditions of the 
Agreement and Appendix A, then Appendix A will control. 

 
 

Equal Opportunity. This contractor and subcontractor shall abide by the requirements of 41 CFR §§ 
60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified 
individuals based on their status as protected veterans or individuals with disabilities, and prohibit 
discrimination against all individuals based on their race, color, religion, sex, or national origin. 
Moreover, these regulations require that covered prime contractors and subcontractors take 
affirmative action to employ and advance in employment individuals without regard to race, color, 
religion, sex, national origin, protected veteran status or disability. 

 
 

HB-3834 Cyber Security Awareness Training Requirements. Per Texas House Bill 3834, A&M-SA shall 
not grant a computer account to EBSCO or any of EBSCO’s employees, agents, or such subcontractors 
unless the grantee provides written proof to A&M-SA that the grantee has successfully completed an 
information-security training course, which course has been certified by the Texas Department of 
Information Resources, in the past 365 days. Further, A&M-SA may disable the account of any user 
who is not in compliance with HB-3834. 
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Signed as a duly authorized employee for and on behalf of Texas A&M University-San Antonio: 

 
 
 
 

Signature:   
 

Print Name:   
 

Job Title:   
 

Date:   
 
 
 
 
 

Signed as a duly authorized employee for and on behalf of EBSCO: 
 
 
 
 

Signature:   
 

Print Name:   
 

Job Title:   
 

Date:   

Alex Saltzman

Senior VP, Inside Sales

3/18/2022

Deborah Campos-Leon

Contract Administrator

March 21, 2022
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